
I.  Summary 
 
 

         2009-2010    +/-% 
 

 Library Attendance                            151,254        +.41%  
 

 
 Library Class Instruction              112              +35% 

 
 

 Research Consultations                          1,122           +33%    
 
 
 Ask Desk Questions               11,523         +84% 

 
 

 Oxford Total Circulation                          38,638         +28% 
(Circulation increased in all areas except reference books which is due in part to moving 
many reference books into the main circulating collection) 
    

 Reserves Direct                  2,217          -13% 
(Decline due to items over the fair use guidelines which contributed to an increase in 
physical reserves circulation +42% over previous year) 

 
 Interlibrary Loan/Document Delivery              677             +7%  

(Increase due to increase of items borrowed (+12%), items loaned (+21), and articles 
obtained (+6)  

 
 Books/Serials Bound Volumes - Titles             67,176          +1% 

(Small increase due to withdrawal of reference and 125 periodical titles (-35% from 
previous year) 

 
 Books/Serials Bound Volumes – Copies             88,911      -4% 

(Decrease due to withdrawal of  reference and 125 periodical titles (-35% from previous 
year) 

 
 Digital Library Traffic               131,602          

(Digital traffic to the library is comparable to physical attendance) 
 

 IM and Text Message Traffic                            1,509       +516% 
(Significant increase in IM and Text message traffic due to expanded service hours, new 
media, and outreach efforts) 

 
 Webcat – EUCLID              36,280           -29% 

(Decrease due to Oxford library teaching students to use discoverE to find items in the 
Emory Libraries – this bypasses EUCLID unless an Atlanta Oxford request is initiated or 
patron wants to see more information about the item)  

 
 Library Website Pageviews (homepage)            45,306          -27%            

(Total visits to the library’s main page decreased, but visits to all library pages increased.  
Redundant URL’s for library homepage make this difficult to count.) 

 
The Emory University Library holdings include more than 3.5 million print and electronic volumes, 
60,000-plus electronic journals, and internationally renowned special collections. 
 
 
 
 
 



 
II. College Enrollment and Library Attendance 

 
College Enrollment decreased 9.52% from Fall 2009 to Spring 2010. 

 

 
 

 
 



 
III. Instruction 

 
Library Instruction Classes 

 

 
 

 
 



 
IV. Ask Desk Questions 

 

AY 2009-2010

Walk-up Phone E-mail IM Text Total

Technology

AV 167 20 11 3 0 201

Computer Assistance 344 36 11 4 0 395

Emory Card 136 5 2 1 0 144

Faxing 193 4 0 10 0 207

Other 4 0 0 0 0 4

Pay for Print 479 2 2 1 0 484

Printers/Copiers 599 11 1 4 0 615

Scanning 58 4 0 0 0 62

Archives 28 13 9 0 0 50

Circulation 1,191 1,094 46 851 40 3,222

Directional 376 85 2 11 0 474

Information/Non-Reference 1,029 306 41 150 0 1,526

Other 286 52 37 23 0 398

Reserves 378 632 33 306 2 1,351

Scheduling/Booking 170 52 18 26 0 266

Supplies 1,675 15 2 9 0 1,701

Tours 152 0 0 0 0 152

Visitors 271 0 0 0 0 271

Total 11,523  



V. Circulation 

2005-06 2006-07 2007-08 2008-09 2009-10

Circ 25,613 23,808 22,879 27,987 38,638

0
5,000

10,000
15,000
20,000
25,000
30,000
35,000
40,000
45,000

Oxford College
Total Circulation

2005-2010

 

2005-06 2006-07 2007-08 2008-09 2009-10

Books 5,295 4,149 8,562 14,186 18,017
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2005-06 2006-07 2007-08 2008-09 2009-10

Periodicals 118 134 1348 1,348 1593
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2005-06 2006-07 2007-08 2008-09 2009-10

AV 3978 334 7288 8,811 12,867
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2005-06 2006-07 2007-08 2008-09 2009-10

Reserves 13,506 16,898 5,515 3,369 6,012
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2005-06 2006-07 2007-08 2008-09 2009-10

Reference 12 40 144 272 147
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Circulation Continued 

2005 - 2006 2006 - 2007 2007 - 2008 2008 - 2009 2009-2010

Total 2,052 1,802 1,705 4,050 4,020
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Oxford Items Loaned to Emory

Library June July Aug Sept Oct Nov Dec Jan Feb Mar Apr May

General 244 248 207 327 348 387 324 232 345 356 394 273

Health Science 15 6 9 9 15 14 12 7 10 7 6 7

Law 10 3 8 5 11 3 3 0 6 4 4 25

Theology 5 8 9 33 8 8 9 6 13 16 12 9

Total 274 265 233 374 382 412 348 245 374 383 416 314  
 

2005 - 2006 2006 - 2007 2007 - 2008 2008 - 2009 2009-2010

Total 3,358 2,907 3,166 3497 3,245
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Emory Items Loaned to Oxford

Library June July Aug Sept Oct Nov Dec Jan Feb Mar Apr May

General 71 108 43 133 291 592 137 70 237 449 516 95

Health Science 0 3 0 1 0 8 1 2 2 8 3 0

Law 6 1 0 0 3 3 2 0 1 2 5 0

Theology 5 0 17 4 102 155 21 5 25 66 43 9

Total 82 112 60 138 396 758 161 77 265 525 567 104  
 
 
 
 
 
 
 
 



VI. Interlibrary Loan/ Document Delivery/ Atlanta-Oxford Requests 
Interlibrary Loan and Document Delivery 

 

 
 

 
 
 



Interlibrary Loan and Document Delivery Continued 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
VII. Resources 

  
2007-
2008 Added Withdrawn 

2008-
2009 Added Withdrawn 

2009-
2010 

Books and Serials Bound Volumes               

Copies (volumes) 90,547 2,239 105 92,681 1,939 5,709 88,911 

Titles 64,380 2,128 87 66,421 1,703 948 67,176 

Microforms               

Microfilm Reels 0 0 0 0 0 0 0 

Other Microform Units 0 0 0 0 0 0 0 

Total Microfilm Units (film, other) 0 0 0 0 0 0 0 

Microfilm Titles 0 0 0 0 0 0 0 

Manuscripts and Archives               

Linear Feet 144.5 3.5 0 148 0 0 148 

Videocassettes 162 0 0 162 0 0 162 

Cartographic Materials               

Physical Units 1 0 0 1 0 0 1 

Sound Recordings               

Copies (physical units) 169 0 0 169 2 0 171 

Titles 150 0 0 150 2 0 152 

Motion Pictures and Video Recordings               

Copies (physical units) 1,091 266 5 1,352 285 0 1,637 

Titles 839 232 3 1,068 150 0 1,218 

Computer Files               

Copies (physical units) 22 0 0 22 0 0 22 

Titles 14 0 0 14 0 0 14 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



VIII. Library Electronic Resources and Website 
 

 
 
 

 
 

 


